Regulations Governing the Use of the Galloway and Southern Ayrshire Biosphere
Certification Mark

The Galloway and Southern Ayrshire Biosphere Certification Mark is a Certification Mark indicating
that goods and servicdsearing this mark have beerertified by the Proprietor of the mark in
respect ofspecificcharacteristics.

The objectives of th&alloway and Southern Ayrshire Biosphere Certificdlark is to increase
awarenes®f the benefits thatconservation and sustainable developmevithin the context of
providing specific goods and servieaay deliver to theGalloway and Southern Ayrshire Biosphere
Thiswill promote the certifiedgoods and services and maximige potential forconservation and
sustainable developmertenefits to be @liveredwithin the Galloway anddiithern Ayrshire
Biosphere.

A full list ofgoods and srvices that may carry the Certificationalikis reproduced in Appendik
1. Introduction

1.1The UNESCO designated Galloway and Southern Ayrshire Biosigimtity has substantial
goodwill, reputation and publicecognition which translates tgubstantial value in local, national
and international markeplaces.

1.2 These Regulatioset out the conditions fothe use of the Gallowayra Southern Ayrshire
Biosphere €rtification Mark, which may begranted to anyAuthorised Usewhose goods and
services meet the characteristics requiraod who operateswithin the Galloway and Southern
Ayrshire Biosphergeographical areas defined imfAppendix9.

2. Definitions

In theseRegulations:
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information submitted by the Applicant of Authorised Goods and Services to conform with the
Standard.

0RO 4! amééddsigadifiedirdividuatsapable of comparing ceervation and sustainable
development performance against a given set of criteria specified in the Standards for the Galloway
and Southern Ayrshire Biospherer@fication Mark $heme. At times, the Business Development
Officer may act as an Assessor

(e) "Authorised Goods and Services" means the goods and services defined in Agpefritiese
Regulations.

(f) "Authorised User" means a Person licensed by the Proprietor to use the Galloway and Southern
AyrshireCertification Mark.

(@a! & NR refeistg Setctér Representatives from the Galloway and SoutiAgmshire

Partnership Bardmemberswho decide whethethe product or service has conformed witie
standardand award the Certification &tk. Appendix 4



(KO €. A 2 -driifa®iNdEferd t@theGalloway and Southern Ayrshire Biosph€wordinator
officer who has the role ajverseeing theo-ordination and administration of the Gallowapnd
Southern Ayrshire Biosphere Certificatioratid Award 8heme. At times, theiBsphere Cenrdinator
may al® act as an Assessor.
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examination, evaluation, and testing of Authorised Goods and Services, to determine conformity of

the Authorised Goods and Services witk timtirety of the Standard, to be carried out by the

Applicant and/or by an independent third party designated by the Proprietor (as required by the

Proprietor), the results of which are presented to the Proprietor in a report.
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(kO & DdzA RS s the/ghidefinesYiperfdix Avhich set out instructions and infmation
explaining how the CertifationMark may be used (as amended by the Proprietor from time to
time).

(0 & [ Aneénga@&ément issued by theroprietor conferring and verifying authority of the
use of the Certification Mark to each Authorised User.

(m) "Person'means an individual or a Company who is not an Authorised User @fdtidgication
Mark nor is in any othegposition otherwise defined by the Regulations.

(n) "Proprietor" means Th&alloway and Southern Ayrshire Biosphere Partnership
(o) "Register" means theegisterof Authorised Userkept by the Proprietor.
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supply of the Authorised Goods and Services.

(r0 & { st nyeRnis tidrsets of specific criteria that businesses must fulfil in ordguadfy for

the Galloway and Southern Ayrshire Biosphere Certification Scheme mark. The Standards make clear
the characteristics of a product or service to be certified by the Galloway and Southern Ayrshire
BiosphereCertification mark scheme. The charadstics are listed il\ppendix 2 The Standards are
determined from time to time by the relevant partner lead within the Galloway and Southern

Ayrshire partnership board. Ti&andards will be made availalitean Applicanfrom the Biosphere
Coordinator upon request.

(s) GTestg | NdBearis KySvhich the performance of tigplicant or Authorised User can be
objedively checkedgainst the Standards. The Tests tapply can be found irAppendix 5

3. Roprietorship and Rights of Authorisedsérs

3.1 An Authoris@ User shall, during the lifgf his authorisatiofAuthorisation Periochave the rignt
to offer Authorised Goods and Serviaasder the @rtification Mark, and the Authorised Ber shall
not use the Certification sk in relation to the Authoriesd Goods and Services without the
authority of the Proprietor.



3.3 The Certification Bk is the absolute property of the Proprietor and may not be used by any
Person except under and with the authority of the Proprietor.

3.4 An Authorised User shall nidd anything which makpe taken to indicate that it has any right,
title or interest in or tothe ownership of the Certification &tk

3.5The power of appointingnd cancellingin Authorised User is solely vested in the Proprietor.

3.6 AnAuthorisedUser wil be authorised to use the Certificatidfiark providing they satisfy the
provisions of these Regulations.

4. Register

A Registeof Authorised Usershall be available for inspection by the public at the following website
http://www.gsabiosphere.org.uk/getnvolved/

The Register will include the name and addresses of the Authorised Users and the Authorised Goods
and Services for which they have been granted a Licence by the Proprietor.

5. Goodsand servicesn Relation towhich the Galloway and Southern Ayrshire Biosphere
Certification Mark may be sed

Authorisation to usette Galloway and Southern Ayrshire Biosphere Certification khaskonly be
grantedin respect ofGoodsand Servicesas listed iPAppendix 1 The Certification Mark may be
applied toGoodscreated from primary products and froBervicesmeeting theSandards as
detailed further below

6. Characteristics to be certified by the Galloway and Southern Ayrshire Biosphere Certification
Mark Schenre.

The Galloway and Southern Ayrshire Certification Mark certifies thaAthiorised ®@odsand

Services contribute to the conservation and sustainable development principles of the Galloway and
Southern Ayrshire Biosphene a manner which iabove andbeyond industry baseline

environmental standardsupport the 6 principles of the Galloway and Southern Ayrshire Biosphere
and are local to the Galloway and Southern Ayrshire Biosphere @hescharacterists to be

certified by the Galloway and Southefiyrshire Biosphere Certification Mark Scheamefurther

outlined inAppendix2.

7. Applications

7.1 Authorisation to usehe CertificationMark will begrantedto anyApplicantwho complies with
these Regulations.

7.2 Any party wishing to become an Authorised User shall submit an Application to the Proprietor.
By submitting an Application the Applicant agrees and undertakes to comply with these Regulations
during the whole period that they are an Authorised Uaedfor the information detailed in Section

4 to be included on the publically available Register.

7.3 Any Person who has developed, or is in the process of developing, a product or service in
relationto which the Galloway and Southern Ayrshire Biosphere Certification Mark may be used and
who intends to apply foAuthorisation to usehe Certification Mark should first achieve the



appropriate Standards before completing Application The Biosphere Cordinatoris available to
offer advicepre-Application and during Application

7.4The Proprietor shall upon request advise the Applicant in summary form of the application and
compliance processes which the Proprietor shall use to verify that the Appti@nd thegoods and
servicedor which a Licence is soudmve met the Standashnd the requirements of these
Regulations.

7.5 The Proprietor may at its sole discretion request the Applicant to provide the Propwétoall

or any of the following as part of the Application:

(a) Samples of thegoods

(b) Adeclaration from the Applicant that the samples of theodstested accurately represent
normal production and are representative of the Specification;

(c) Written description of the services;

(d) Evidence of any licences, certificates, trade body approvals and any item of a similar nature;
(e) Adeclaration that thegoods and servicaomply with the Standasl

7.6 An Applicant shall satisfy the Proprietthhroughany of Clauses 7.4(a), 7.4 éod 7.4(9 that the
goods and servicesonform entirely to the Standasbr the applicable part or parts thereof.
Approval of theApplication will only take place once the Proprietor is satisfied that the

ALILX A OF y (i & &ervicisBormpiQnithith8tandards.

7.7 The Bosphere Ceprdinatorwill be responsible for overseeing the Certification Mark Scheme
assessment process. Once assessment is complete the Biospherdi@dor will submit a
recommendation to the Award Panel.

7.8 An Applicant shall satisfy the Proprietor during the assessment that the Applicant is able to
produce thegoods and servicesonsistently in compliance with the Standard.

7.9 The Award Panel will consider whether or not the prodiatd serviceshave met the Standards
and, based on this considdion, whether or not the Proprietor should endorseichproducts and
services as Authorised Goods and Services

7.101f the Propriebr decides to endorse the produsand services as Authorised Goods and
Servicedased on the recommendation tdfe Award Panel, Bormal Agreemenuill be presented
to the applicant with a copy of thee Regulations. Th&pplicant must sign and return thieormal
Agreanent. Oncethe signed Formal Agreement has been received by the Proprietacencewill

be providedappointingthe Applicantasan Authorised Usefior the Authorised Goods and Services
The details of the Authorisedser will then be added to thBegister.

7.11Licenceo use the Galloway and Southern Ayrshire Biosphere Certification Mark may be
granted to theApplicant as a producer or service provider and/or to one or more products produced
by the Applicant and/or tasses of products produced by tApplicant.

7.12 The Proprietor shall have the power to set an applicationféeeonsideration of any
Application The level of the apjgation fee is detailed iAppendix &f these Regulations and the
Proprietor shall have the power to review the level of this fee at its discretion

8. Authorised Wi S Niibgatiohs

8.1 The Authorised User agrees and undertakes at all times to comply with these Regulations.



8.2 The Authdsed User shall ensure that the Authorised Goods and Servicegstualy conform
at all times with the Standasd

8.3 The Authorised User shall advise the Proprietor of any intention to amerfgh#uification of
the Authorised Goods and Services ahdll undertake thasuch amendeduthorised Goods and
Servicewvill continue to conform in their entirety with the Standadf no such undertakingan be
given, the Authorisatioto use the Certification Mark fahe goods and services affected by the
amended Specification shall bancelledby the Proprietor The Proprietor may decide, in its own
discretion, to require the Authorised User to-apply for certification of the amended goods and
servicege novo

8.4 The Authorised User shall give theftietor access during normal working hours to those
premises and locations to be accesdeateded to support compliangesuch access being for the
purpose of, bunot limited to, examining productiomethods, materials, processes, finished
articles, insallation, records, systems and services. The Proprietor shall give the Authorised User
reasonable notice of its requirement for access under this Regulation.

8.5 The Authorised User shall advise the Proprietor in writing of any change in or additions to

(a) its name, address or ownership;

(b) the manufacture, process §pecification of the Authorised Goods and Services;

(c) anyinformation that the Authorised User is under a duty to supply to the Proprietor under these
Regulations, including for the avoidance of doubt information given as part dgp#cation

process; and

(d) any other relevant information and/or documentaii that the Pr@rietor may reasonably

require.

8.6 AnAuthorised Usr shall have a period & monthsin which to notify the Proprietor of ahange
of detailsunderClause &, theperiod for notification commencing with the date that the change
occurred.If notification is not timely receivedhe Proprietor shall have the right toancelor
partially cancethe AuthorisS R | BicemtEbausethe CertificationMark.

9. Assignmentand Licensing Of Rights

9.1 The Authorised User shall not have the right to dispose oflisethce, assign, transfer or
otherwise deal with any rights granted to it under these Regulations.

10. Term

10.1The Authorised User shall have the right te tise Cerification Markfor the Authorised Goods
and Serviceffom the date itis first issued with &icenceor a period of 3 yearsr until either:-

(a)the Licencds revoked orcanceled by the Proprietor in accordance with these
Regulations; or

(b) the Proprietor changes the Standasiich that specifi@uthorised Goods and Services
no longer comply with the Standard

10.2The Authorised User may apply to renew its authorisation at any time within the final 6 month
period prior to expiry of thé.icence.



11. Monitoring of Compliance

11.1 The Proprietor shall require all Authorised Users to ensure the Authorised Goods and Services
meet and continue to meet the Standad

11.2 The Proprietor maxt its sole discretiomnd at any time during the period tie Licence
requirefurther evaluation of the Authorised Goods and Servicesrderto assess conformity of the

Authorised Goods and Services with the Standar#l/orY | @ | 848484 (GKS ! dziK2NA &S

continued compliace with these Regulationhismay include buts not limited to the following:

(a) Assessmenbf the AuthorisedGoods and Services using suitaelst methods for
exampleas inAppendix 5 The Proprietor shall inform the Authorised Usemlofysamples
required,anyinspections to be performednymethodsto be used for Evaluation, and the
results of such Evaluation shall be submitted in a report to the Propriatat/or

(b) sending representatives to those premises and locatadribe Authoised Usethat the
Proprietor deems necessary. The Proprietor shall inform the Authorised User of the
frequency of such visits.

11.3 The Proprietor shall notify the Authorised User of all complaints received by the Proprietor
relating to the conformity ononconformity of the Authorised Goods and Services to the Stargdard

The Proprietor may choose to investigate these complaints and if the Authorised Goods and Services
manufactured and/or sold by the Authorised User are found not to meet the Staatiaed

Proprietor maycancel the Licence in accordance with Sectidd.

11.4 The Proprietor shall use all reasonable endeavours to keep confidential and not disclose to any
third party information concerning the Applicant or the Authorised User which is of a confidential
nature, unless required to disclose such information under @pplicable law, rule, regulation or by
order or discretion by any court, governmental or regulatory body or government agency

115 Applicants who fail to meet the Standards upon Initial Assessment atdlye discretion of the
Award Panelstill be accgted as an Authorised User for an interim period of up to one y@ach
interim acceptancemight occur when the Standards require outcomes that may only be achieved
over a period of more than one year by implementing a particular management actithreskn
circumstances thaterim Licencewill state

(i) which of the Standards remain to laehieved

(ii) the management actions that must be taken to achieve the Stangandis

(iii) the dates by which the management actionast be accomplished.

11.6 TheProprietor will provide su@ssfulApplicants with a.icencestating whichgoods and
services arauthorisedunder theGalloway and Southern Ayrshire Certification Msgckemeand
are Authorised Goods and ServicAsopy of the Licenamust be displayedtaeach ofthe
Authorised Use® premises that are open to the Authorised U8&Eustomers.

11.7 The Proprietor will maintain trade and media checks to ensure thaGhkowayand $uthern
Ayrshire Biosphere Certification Magknot used byinauthorised users and that Authorised Users
are not using th&alloway and Southern Ayrshire Certification Marknrunauthorisednanner.

118 Art work logos will be providetb Authorised Users by the Proprietand promotional and
point of sale matedal maybe provided to Authorised Users.



12. Conditions as to Use oht CertificationMark

12.1 TheCertification Markmay only be used ipromotion andmarketing of the specifiéuthorised
Goods and Servicésr which itwas awardedpr when authoriseadn producs e.glabelling as
described irthese RegulationdJse of theGalloway and Southern Ayrshire Biosphere Certification
Markin a way that might mislead a conseminto believing that the Certification Matas been
awarded forgoodsor servicesthat are not covered by the Licence to the business of the
Authorised User as a wholwill be considered to be violatingese Regulationand will result in
cancellationof the Licence of the Authorised User.

12.2 The form in which the Certificatidviark is used by an Authorised User shall conform
substantally to that shown afAppendix éand in accordance with the Guidelines set out in Appendix
7 of these Regulations.

12.3 The Authorised User shall not make any use or assist in the making afeaof/any mark
where such use would be an infringement of the Certificahark.

12.4 It is a condition of use that the Certification Mark shall not be used in any printed
advertisements or printed publicity matter directed primarily to the market ia United Kingdom
and in the Isle of Man or in retail point of sale display cards distributed by the Authorised User
without indicating thatthe markis a Certification Mrk.

12.5 The Authorised User shall not make use of the Certification Mark, or mgkstatement with
reference to the Certification Mark, that in the opinion of the Proprietor is misleading or could bring
the Proprietor into disrepute.

12.6 The Authorised User shall on requigthe Proprietor give the Proprietor any information
aboutthe use of the Certification Mark that the Proprietor may require and will render all assistance
reasonably required by the Proprietor in applying for and maintaining the registration of the
CertificationMark.

13. Cancellationof Authorisation

13.1 The Licenceof an Authorised User shall be liabledancellationin either of the following
circumstances:

(@) The Authorised User commigésmaterial breach of these Regulatiomscluding in
particular use of the Certification Markhich is notin accordance with Appendices 6 and 7
(b) The Authorised User in any way uses @egtificationMark in an unauthorised
misleading or deceptive manner.

13.2In the casdhat the Proprietor consider thahe provisions of Clause (13(a) or 181)(b) of
these Regulationapply, the Proprietor shaliirst givethe Authorised Usea period ofnot less than
three monthsfrom written notification ofthe potential breachto satisfy the Proprietor that the
relevant circumstances no longer apply

13.3 The Proprietor magancelthe Authorised US NIzanceto use the Certificatiodark in
relation to the Standard, where certification to the Standard,mashe Proprieto® view become
inappropriate. Insuch acase, the Proprietor shall givet less hanthree month€hotice to the
Authorised User of its intention toancelthe Authorised US NIxé&nceo use the CertificatioMark



insofar as the certification has been found to be inappropridteeAuthorised User shall be
provided with the reasonof the cancellation

134 1f at any time ofAssessment or monitoring an Authorised Usdpisndto be failing to
implementany part of these Regulatiotisen the Proprietor shatdvisein writing the actions

required by the Authorised User in orderrectify the situation.The Proprietomwill allow a period of

3 monthsfor the Authorised User taomplywith the actions as notifietbefore arranging for
Assessors to chedkplementation of theRegulationdy the Authorised User. If the Assessors find
that the Authorised User has not taken the required actions ttienAward PaneWill be notified

The process afancelling (either in part or in total) a Licencedtw Authorised Usewill require final
agreement by Galloway and Southern Ayrsikiegtnership Board. Once the Board has approved the
cancellation of the Licencthe Authorised Usewill be notified without delay that its Licente use

the Certification Mark has been cancelled

14. Effect of Cancelition of being an Authorised User

14.11In the event of an Authorised UggAuthorisationto the Galloway and Southern Ayrshire
Biosphere Certification Scheme beitegminated under Clause 1& beingvoluntarilyrelinquished
then the Authorised User shall make no further use of the @eation Mark and shall forthwith
remove or obliterate the Certification Mark on aimdconnection withall advertising, prortional
materials or in any othreor in connection wittany previouslyAuthorised Goods and Services and
shall furtherinform its gaff andtake down copies of iticence at its premises to inforoustomers
that it is no longer an Authorised User.

15. Appeals

15.1 The Proprietor aims to provide an efficient and effective service for everyone it deals with and

to maintain good relations witl\pplicants and Authorised Usels the event of an Application

being refused oAuthorisation being terminatety the Proprietor, theApplicant orAuthorised User
concernedmay withina period of thirty daydrom the date ofsuch refusal otermination contact

the Chair of the Awards Panel by emailinfp @gsabiosphere.org.ukheChair of theAwardsPanel

will try if possible to seek resolution. If tigplicant orAuthorised Useis not satisfied with the

responsethe Applicant orAuthorised Useis entitled to respond in writing within 14 dag§the

responseayiving reasons and requesting apportunity to put their case tormAppealdanel of

Galloway and Southern AyrshiBmard Membes. Such aequest should be made inriting to
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15.2 TheAppeals Bnel of board membex will be independent from theectification award process
and conprise a chairperson and two members, none of whom shall have a commercial interest in
the appeal, or have been involved in the testing or certification processAppeals Bnel shall

meet within 30 days of theeceipt of therequest for appeal. Thappeds Ranel decisiorshall be

based oma simplemajority of the Appeals Panslembersas declared by the chairpersofhe

decision of the Appeals PargHall be communicated to the appellant within 7 days of the panel
meeting.

15.3 In the event that the appellant is not satisfied with thexisionof the Appeal$anel they have
therighttoanappeafi 2 'y FNBAGNF 02N | LILRAYGSR o6& W/ KIF Yo SNJ
time the Applicant or Authorised us@oncerned givesatice of such an appeal to the proprietor.


mailto:info@gsabiosphere.org.uk

Chambelinternational
Devere House

Vicar Lane

Bradford

West Yorkshire BD1 5AH
United Kingdom

The decision of the arbitrator appointed on such an appeal shall be final and binding on the
proprietor and theApplicant or Authorised usexoncerned

15.4 Galloway and Sdutrn Ayrshire Biosphere reserttee right to charge the appellant reasonable
costs for the process of thiéppeal Panehs defined in 15.24ny costs relating to arbitration process
as definedn 15.3shall be borne in full by the appella@nd the proprietor shall not be responsible

for any costs in relation to the arbitration process, irrespective of the final decision reached

16. Power to Amend

16.1Subject to the consent of theKRegistrar of Trade Marks, the Proprietor may apply from time
to time to amendthese Regulationgncludingthe appendicesiereto, wholly or in part, but no such
alteration shall affect the use of the Certification Markasy Authorised User during thpendency

of an extant Licencanless and until three calendar months' notwkthe alteration has beegiven
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Full list of products and services that may carry @aloway and &ithern Ayrshire
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The Standard

Award Panel
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Form of Certification Mark

Certification Mark GuidelinesTechnical

Fees

Galloway and Southern Ayrshire Biosphere Boundary map
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Appendix 1: Full list of products and services tha Authorised to usehe Galloway and Southern
Ayrshire Certification Mark

Class
Number

List of goods and services that még Authorised to usdhe Galloway and Southern
Ayrshire Biosphere Certification Mark

16

Photographs [printed]; pictorial prints; picture postcards; paintings [pictures], framed
unframed; stationery; printed art reproductions; postcards; posters; paperweights;
albums;calendars; cards; desk mats; etchings; graphic representations; greeting car
note books; photograph stands; pictures; portraits; printed matter.

29

Meat, fish, poultry and game; meat extracts; preserved, frozen, dried and cooked fru
and vegetablegellies, jams, compotes; eggs; milk and milk products; edible oils and
butter; cheese; cream [dairy products]; dairy products; yogurt; arrangements of cut f
bacon; beef; chicken; fishased foodstuffs; haggis; ham; pork; poultry, not live; sham
not live; jams; fruit jellies; fruit jams; fruit paste; fruit preserves

30

Flour and preparations made from cereals; bread, pastries and confectionery; cakeg
biscuits; edible ices; honey, propolis [bee glue] for human consumption; treacle; mu
vinegar, sauces [condiments].

31

Agricultural, horticultural and forestry products; raw and unprocessed grains and se
fresh fruit and vegetables; natural plants and flowers; live animals, fish and shellfish
foodstuffs for animals; malt; Christma®es; fishing bait, live; flower bulbs; garden
herbs, fresh; seedlings; seeds for planting; plants; plants, dried, for decoration;
agricultural, horticultural and forestry products; arrangements of dried flowers;
arrangements of fresh fruit; bird food.

41

Provision of entertainment, cultural and educational services; teaching and instructig
services; leisure centre services; provision of training and courses; conducting guide
tours; guided walks and tours; nature trails; provision and organisationtefainment
services and venues; provision and organisation of sporting and cultural activities,
services and venues; sporting activities; sports coaching; conducting of sports even
arranging and conducting of sporting events; educational and instrustrvices relating
to sport; rental of sports equipment; hire of instructors and venues; organisation of
events and services for concerts, shows, performances, festivals, balls, ceilidh,
exhibitions, workshops, seminars, conferences, meetings and coopsti providing
booking agency services for concerts, shows, performances, festivals, exhibitions,
workshops, seminars, conferences, meetings and competitions; arranging and cond
of concerts; teaching; provision of educational facilities, coursed jstructors for
schools, colleges, universities, clubs, groups and members of the public; discothequ
services; holiday camp services [entertainment]; organization of exhibitions for cultu
or educational purposes; organization of sports competitigoigytography; providing
golf facilities; providing recreation facilities; amusement park services; theatre
productions; entertainment services.

43

Accommodation bureau services [hotels, boarding houses]; boarding for animals; dg
nursery servicesjay-care services; provision of aftschool care; food and drink
catering; restaurant services; salrvice restaurant services; snaaltr services; services
bar services; catering services; dairy bar services; delicatessens [restaurants]; ice ¢
parlours; juice bar services; mobile catering services; pubs; restaurant and catering
services; serving of food and drink; holiday camp services [lodging]; hotel reservatio
providing campground facilities; rental of tents; tourist home services; bed azmkfast
inn services; hostel services; hotel accommodation services; providing conference,
exhibition and meeting facilities; providing facilities for exhibitions and conferences;
rental of function rooms for wedding receptions; rental of vacation homes.

11



Appendix 2:

The Characteristics to which goods and services should conform.

Class | The characteristics to be certified by the Galloway and Southern Ayrshire Biosphere Certificq
Number | Mark Scheme
GOODS
16 In respect of such items:

1 Are created irm manner demonstrating conservation and sustainable development
benefits to the Galloway and Southern Ayrshire Biosphere and/or wider environmen

1 Are made or manufactured in the Galloway and Southern Ayrshire Biosphere and/of
contain 25%mnaterials originéing in the Galloway and Southern Ayrshire Biosplaeea

29 In respect of such items:

1 Are created in a manner demonstrating conservation and sustainable development
benefits to the Galloway and Southern Ayrshire Biosphere and/or wider environmen

1 Are gown, reared or originate in the Galloway and Southern Ayrshire Biosphere

1 Or are prepared or manufactured usingsubstantially (50%4)sing ingredients and
produce grown reared or originating in the Galloway and Southern AyrBiosphere.
(Note: Sustainkble produce/ingredients may replace produce/ingredients where no
sources exist in @loway and Southern AyrshiBiosphereared)

30 In respect of such items:

1 Are created in a manner demonstrating conservation and sustainable development
benefits to theGalloway and Southern Ayrshire Biosphere and/or wider environment

1  Are grown or originate in the Galloway and Southern Ayrshire Biosphere

1 Or are prepared or manufactured usingsubstantially (50%)sing ingredients and
produce grown or originating in the Galloway and Southern Ayrshire Biospdrea
(Note: Sustainable ppduce/ingredients may replace produce/ingredients where no
sources exist ialloway and Southern Ayrshire Biosphared)

31 In respect of such items :

1 Are ceated in a manner demonstrating conservation and sustainable development
benefits to the Galloway and Southern Ayrshire Biosphere and/or wider environmen

1 Are grown, born, reared or originate in the Galloway and Southern Ayrshire Biosphe
area

SERVICE
41 In respect of such services:

1 Are created/delivered in a manner demonstrating conservation and sustainable
development benefits to the Galloway and Southern Ayrshire Biosphere and/or wide
environment

1 Are provided in the Galloway and Southern AyrsBirespherearea.

43 In respect of such services:

1 Are created/delivered in a manner demonstrating conservation and sustainable
development benefits to the Galloway and Southern Ayrshire Biosphere and/or wide
environment

Are provided in the Galloway ar®@buthern Ayrshire Biospheegea.

Serve produce that is made, manufactured, grown, reared or contains materials
originating in the Galloway and Southern Ayrshire Biospleea(Note: when the
serving offood is applicable to business)

= =
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Appendix 3

TheStandard

The Galloway and Southern Ayrshire Biosphere has three main aims/functions:

A Conservation:

promoting the preservation of wildlife, habitats and landscape.
A Learning:

supporting a better understanding of nature and global issues.
A Development:

fostering a sustainable economy and society.

To support the achievement of these functions the Galloway and Southern Ayrshire Biosphere has
developed 6 Principles which form the foundation for iandard of the Galloway and Southern
Ayrshire Biosphere @#ication Mark Scheme

The six principles are to:

Help to conserve the natural resources of the Biosphere

Support the economy to benefit people and nature

Promote cultural heritage and local products

Contribute to the health and webeing of thecommunity

Develop knowledge, understanding and promote research

Raise awareness of the Galloway and Southern Ayrshire Biosphere

O O 0O o oo

Examples of how thApplicantsupports these principles and aligns with the characteristics needed
for products and servicestim the basis for the evidence needed to show compliance with the
standard. A balance of activity across all the 6 principles is expected.

Sector Standard Evidence Exampte§his List Is Not Exhaustive.
SERVICES IN THE BIOSPHERE
Tourism Businesses

Accommodation providers
1  Membership of Visit Scotland/AA star rating system or Visit Scotland Code of Conduct
scheme for businesselkat do not fall within the existing quality scheme.
9 At least bronze level of the Green Tourism Business Scheme or comrhibraehieving it
or equivalent scheme within one year.
9 Taste our Best Award or evidence to show use of local produce
1 Businesses must have an environmental policy

Outdoor Activity Providers
1 Operators should be based in the Biosphere, or a significant proportion of activity involving
customers must take place in the Biosphere

1 To provide evidence of relevant National Governing Body (NGB) certification(s)/and/or AALA

licence if required.

13



T
1

To besigned up to the relevant Operators Code of Conduct
Have a commitment to operating to an environmental sustainability policy

Food and Drink Providers

Eating Establishments

1

T
1

=a =

The business should be located within the Biosphere and use at least 25% aftprodu
sourced from the Biosphere.

Membership of Ayrshire Food Network or Slow Food

Membership of Visit Scotland Taste our Best Scheme or equivalent AA, RAC food quality
d0KSYS 2NJ {2Af 1 3a20Al A2y WC22R FT2NJ[ATS
At least bronze level of théreen Tourism Business Scheme or commitment to achieving it

or equivalent scheme within one year or equivalent scheme

Taste our Best Award

Businesses must have an environmental policy

All Other Business/Services

1
T

T

T

Businesses should either be located witttie Biosphere

Businesses should be a member of an appropriate professional body. If no appropriate body
exists, business can submit a statement of business standards.

Businesses should either be a member of an environmental accreditation scheme or have a
commitment to operating to an environmental sustainability policy.

Businesses must have an environmental policy

PRODUCTS FROM THE BIOSPHERE

Non Edible Produce

9 Product must either be made in the Biosphere and/or at least 25% of materials sourced

from the Biosphere

1 Businesses must have an environmental policy

Edible Produce

Beef, Lamb, venison, chicken or pork

(0]
(0]
(0]

1 Obtained from livestockorn in or rearedn the Biosphere.

1 Obtained from a producer registered as a member ofhality Meat Scotland Farm
Assurance Scheme or Red Tractor Scheme

1 Obtained from land where the producer demonstrates a commitment to positive
environmental management through involvement in one or more of the following
schemes:

§ Linking Environment and Farming Marque Scheme

§ Organic Certification Scheme

§ Qurrent AgriEnvironment Scheme (such Raral Development Contract or Agri

Environment Climate Scherarder SRDP)

Or proven participation in local environmental project or can give evidence/able to demonstrate
activity to inprove habitat conditions on their land.

14
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Fruit, Vegetables and Cereals
1 Crops grown within the Biosphere
1 Cereals must satisfy the standardsSafottish Quality Cereals
1 Crops are obtained from land where the producer demonstrates a commitment to
positiveenvironmental management through involvement in one or more of the
schemes.
0 §Linking Environment and Farming Marque Scheme
o §Organic Certification Scheme
0 8 Qurrent AgriEnvironment Scheme (suchRaral Development Contract or Agri
Environment Climat&chemeinder SRDP)
Or proven participation in local environmental project or can give evidence/able to demonstrate
activity to improve habitat conditions on their land.

All Other Edible Produce

9 The production and labelling of all produce must comply with standards set out by the
Food Standards Agency.
9 Product must be made in the Biosphere, and 50% of ingredients sourced from the
Biosphere.
Businesses must have an environmental policy.
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Appendix 4
Award Panel

The Award Panel will be made up of individuals who have knowledge and expertise in
industry/sector related to the classes of goods and services. The panel will be formed in the first
instance from the Galloway and Southern Ay Partnership board members.

Awards Panel Structure

Business 43,41 16 29, 30, 31, 29
types/Classification

of goods and

services to be

certified

Core Scottish Natural Heritage Forestry Commission  Dumfriesand Galloway
Representatives Services Council

of the award panel

Sector Visit Scotland South Ayrshire Council| Ayrshire Food Network
Representatives to Enterprise Service

support decision Southern Uplands East Ayrshire Council
making on business| Partnership Chamber of Commerce Enterprise Service
types/classes of

goods and services The Crichton Institute

If these organisations cease to exist, or there is another organisation that would be more appropriate to be
represented on the Award Pan&alloway and Southern AyrshiBéospherePartnership wilinvite an

alternative organisation to appoint a regsentative to sit on the panel or invite an individual who has the
necessary expertise

16



Appendix 5

Tests

The Proprietor may use any method it deems appropriate to testtiaacteristics listed in
Appendix Ancluding but not limited to:

1.

wn

Inspection of any Licences, Certificates, Trade Body approvals and any items of a similar
nature

Inspection of the applicants premises, places of work, or manufacture

Inspection of anyngredients, raw goods, materials, livestock.etsed

Inspection of invoices, receipts, purchase ledgers and other books and records kept by the
applicant in whatever form these are kept

The Proprietor may question employees of the applicant regardingreyngdient, product,
method of manufacture, or process connected with the product or service

Spot checks, short notice checks, visible monitoring and invisible monitoring may be carried
out during the currency of the certification period

For the avoidancef doubt, the Proprietor magppoint any of its employedsdeems
appropriate, to carry out such inspections or it may appoint an outside consultant to carry
out such inspections.
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Appendix 7

Certification Mark Usage Guidelines i1 Technical

9 Colours

The colours used in the badge can be achieved using the Pantone Matching System ®, from the
standard set of process colour printing inks (CMYK) or usisgm@en (RGB) values.

Sun Dew centre imagePANTONE 383 U
Borderc Blue- PANTONE 533 U

f Certification Markc YA YA YdzY &AT SX
The minimum size at vith the badge should be used is
22mm wide(in printed matter)
and 250px widgfor onscreen use)

This is the smallest size at which the badge (and in particutdiotiotype) retains a reasonable level
of legibility.Displaying the markny smaller would make it difficult to read.

When displaying the marmdn A4size publicationst is recommended that the mankidth be at
least 35mm.

9 Certification MarkClear Space
To ensure that the maris free from any visual distraction, a minimum amount of space must be
maintained around it. This visually separates it from any other graphic elements and typography.

This distance iscalledOf S NJ aLJ OS¢ @

ltisrec YSYRSR (KFd GKS YAYyAYdzy Of SFNJ aLJI OS aKz2dzZ R
surrounding the roundal and containinge logotype element of the mark

Whenever possible, this amount of clear space can be increased for maximum clarity.
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Appendix 8

Fees

In Year 1 of the Galloway and Southern Ayrshire Biosphere Certification Mark Certification Scheme
all those awarded use of the Certification Mark can have use of the Mzelof charge for a period

of 1 year In year 2 of the scheme it will be reviewatlaany necessary changes in regulations
submitted to IPO.

Appendix 9

Map of the Galloway and Southern Ayrshire Biosphere Geographical Area

0 B Biosphere management zones
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[E—
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Note: Red line is the boundary of the Galloway and Southern Ayrshire

Biosphere
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