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Regulations Governing the Use of the Galloway and Southern Ayrshire Biosphere 
Certification Mark 

 
The Galloway and Southern Ayrshire Biosphere Certification Mark is a Certification Mark indicating 
that goods and services bearing this mark have been certified by the Proprietor of the mark in 
respect of specific characteristics.  
 
The objectives of the Galloway and Southern Ayrshire Biosphere Certification Mark is to increase 
awareness of the benefits that conservation and sustainable development within the context of 
providing specific goods and services may deliver to the Galloway and Southern Ayrshire Biosphere. 
This will promote the certified goods and services and maximise the potential for conservation and 
sustainable development benefits to be delivered within the Galloway and Southern Ayrshire 
Biosphere. 
 
A full list of goods and services that may carry the Certification Mark is reproduced in Appendix 1. 
 
1. Introduction 
 
1.1 The UNESCO designated Galloway and Southern Ayrshire Biosphere identity has substantial 
goodwill, reputation and public recognition, which translates to substantial value in local, national 
and international market places. 
 
1.2 These Regulations set out the conditions for the use of the Galloway and Southern Ayrshire 
Biosphere Certification Mark, which may be granted to any Authorised User whose goods and 
services meet the characteristics required and who operates within the Galloway and Southern 
Ayrshire Biosphere geographical area as defined in Appendix 9. 
 
 
2. Definitions  
 

 In these Regulations: 
 
όŀύ ά!ǇǇƭƛŎŀƴǘέ ƳŜŀƴǎ ŀ tŜǊǎƻƴ ŀǇǇƭȅƛƴƎ ǘƻ ōŜ ŀƴ !ǳǘƘƻǊƛǎŜŘ ¦ǎŜǊΦ  
 
όōύ ά!ǇǇƭƛŎŀǘƛƻƴέ ƳŜŀƴǎ an application to become an Authorised User.  
 
όŎύ ά!ǎǎŜǎǎƳŜƴǘέ ƳŜŀƴǎ ǘƘŜ ŀǎǎŜǎǎƳŜƴǘ ōȅ ǘƘŜ tǊƻǇǊƛŜǘƻǊ ōŀǎŜŘ ǳǇƻƴ ŘƻŎǳƳŜƴǘŀǘƛƻƴ ŀƴŘ 
information submitted by the Applicant of Authorised Goods and Services to conform with the 
Standard. 
 
όŘύ ά!ǎǎŜǎǎƻǊǎέ means qualified individuals capable of comparing conservation and sustainable 
development performance against a given set of criteria specified in the Standards for the Galloway 
and Southern Ayrshire Biosphere Certification Mark Scheme. At times, the Business Development 
Officer may act as an Assessor. 
(e) "Authorised Goods and Services" means the goods and services defined in Appendix 2 of these 
Regulations. 
 
(f) "Authorised User" means a Person licensed by the Proprietor to use the Galloway and Southern 
Ayrshire Certification Mark. 
(g) ά!ǿŀǊŘ tŀƴŜƭέ refers to Sector Representatives from the Galloway and Southern Ayrshire 
Partnership Board members who decide whether the product or service has conformed with the 
standard and award the Certification Mark. Appendix 4. 
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(Ƙύ έ.ƛƻǎǇƘŜǊŜ /ƻ-ordinatorέ refers to the Galloway and Southern Ayrshire Biosphere Co-ordinator 
officer who has the role of overseeing the co-ordination and administration of the Galloway and 
Southern Ayrshire Biosphere Certification Mark Award Scheme. At times, the Biosphere Co-ordinator 
may also act as an Assessor.  
 
(iύ ά9Ǿŀƭǳŀǘƛƻƴέ ƳŜŀƴǎ ŀ ǇǊƻƎǊŀƳƳŜ ƻŦ ŀŎǘƛǾƛǘȅ ƻŦ ǘƘŜ tǊƻǇǊƛŜǘƻǊΩs choice, which may include 
examination, evaluation, and testing of Authorised Goods and Services, to determine conformity of 
the Authorised Goods and Services with the entirety of the Standard, to be carried out by the 
Applicant and/or by an independent third party designated by the Proprietor (as required by the 
Proprietor), the results of which are presented to the Proprietor in a report. 
 
όƧύ άDƻƻŘǎέ ƳŜŀƴǎ ǘƘƻǎŜ Ǝƻƻds listed in Appendix 1. 
 
(kύ άDǳƛŘŜƭƛƴŜǎέ ƳŜŀƴs the guidelines in Appendix 7 which set out instructions and information 
explaining how the Certification Mark may be used (as amended by the Proprietor from time to 
time). 
 
(lύ ά[ƛŎŜƴŎŜέ means a document issued by the Proprietor conferring and verifying authority of the 
use of the Certification Mark to each Authorised User. 
 
(m) "Person" means an individual or a Company who is not an Authorised User of the Certification 
Mark nor is in any other position otherwise defined by the Regulations. 
 
(n) "Proprietor" means The Galloway and Southern Ayrshire Biosphere Partnership.  
 
(o) "Register" means the register of Authorised Users kept by the Proprietor. 
 
όǇύ ά{ŜǊǾƛŎŜǎέ ƳŜŀƴǎ ǘƘƻǎŜ ǎŜǊǾƛŎŜǎ ƭƛǎǘŜŘ ƛƴ Appendix 1. 
 
(qύ ά{ǇŜŎƛŦƛŎŀǘƛƻƴέ ƳŜŀƴǎ ǘƘŜ ŘŜǎƛƎƴ ŀƴŘ ŀƴȅ ƻǘƘŜǊ ŎǊƛǘŜǊƛŀ ǳǎŜŘ ŦƻǊ ǘƘŜ ƳŀƴǳŦŀŎǘǳǊŜΣ ŘŜƭƛǾŜǊȅ ŀƴŘ 
supply of the Authorised Goods and Services. 
 
(rύ ά{ǘŀƴŘŀǊŘsέ means the sets of specific criteria that businesses must fulfil in order to qualify for 
the Galloway and Southern Ayrshire Biosphere Certification Scheme mark. The Standards make clear 
the characteristics of a product or service to be certified by the Galloway and Southern Ayrshire 
Biosphere Certification mark scheme. The characteristics are listed in Appendix 2. The Standards are 
determined from time to time by the relevant partner lead within the Galloway and Southern 
Ayrshire partnership board. The Standards will be made available to an Applicant from the Biosphere 
Co-ordinator upon request. 
 
(s) άTestsέ ŀǊŜ ǘƘŜ means by which the performance of the Applicant or Authorised User can be 
objectively checked against the Standards. The Tests that apply can be found in Appendix 5. 
 
3. Proprietorship and Rights of Authorised Users 
 
3.1 An Authorised User shall, during the life of his authorisation/Authorisation Period have the right 
to offer Authorised Goods and Services under the Certification Mark, and the Authorised User shall 
not use the Certification Mark in relation to the Authorised Goods and Services without the 
authority of the Proprietor. 
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3.3 The Certification Mark is the absolute property of the Proprietor and may not be used by any 
Person except under and with the authority of the Proprietor. 
 
3.4 An Authorised User shall not do anything which may be taken to indicate that it has any right, 
title or interest in or to the ownership of the Certification Mark.  
 
3.5 The power of appointing and cancelling an Authorised User is solely vested in the Proprietor.  
 
3.6 An Authorised User will be authorised to use the Certification Mark providing they satisfy the 
provisions of these Regulations. 

 

4. Register 
 
A Register of Authorised Users shall be available for inspection by the public at the following website 
http://www.gsabiosphere.org.uk/get-involved/ 
 
The Register will include the name and addresses of the Authorised Users and the Authorised Goods 
and Services for which they have been granted a Licence by the Proprietor. 
 
5. Goods and services in Relation to which the Galloway and Southern Ayrshire Biosphere 
Certification Mark may be used 
 
Authorisation to use the Galloway and Southern Ayrshire Biosphere Certification Mark may only be 
granted in respect of Goods and Services as listed in Appendix 1. The Certification Mark may be 
applied to Goods created from primary products and from Services meeting the Standards, as 
detailed further below.  
 
6. Characteristics to be certified by the Galloway and Southern Ayrshire Biosphere Certification 
Mark Scheme. 
 
The Galloway and Southern Ayrshire Certification Mark certifies that the Authorised Goods and 
Services contribute to the conservation and sustainable development principles of the Galloway and 
Southern Ayrshire Biosphere in a manner which is above and beyond industry baseline 
environmental standards, support the 6 principles of the Galloway and Southern Ayrshire Biosphere 
and are local to the Galloway and Southern Ayrshire Biosphere area. The characteristics to be 
certified by the Galloway and Southern Ayrshire Biosphere Certification Mark Scheme are further 
outlined in Appendix 2. 
 
7. Applications  
 
7.1 Authorisation to use the Certification Mark will be granted to any Applicant who complies with 
these Regulations.  
 
7.2 Any party wishing to become an Authorised User shall submit an Application to the Proprietor. 
By submitting an Application the Applicant agrees and undertakes to comply with these Regulations 
during the whole period that they are an Authorised User and for the information detailed in Section 
4 to be included on the publically available Register. 
 
7.3 Any Person who has developed, or is in the process of developing, a product or service in 
relation to which the Galloway and Southern Ayrshire Biosphere Certification Mark may be used and 
who intends to apply for Authorisation to use the Certification Mark should first achieve the 
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appropriate Standards before completing an Application. The Biosphere Co-ordinator is available to 
offer advice pre-Application and during Application. 
 
7.4 The Proprietor shall upon request advise the Applicant in summary form of the application and 
compliance processes which the Proprietor shall use to verify that the Application and the goods and 
services for which a Licence is sought have met the Standards and the requirements of these 
Regulations. 
 
7.5 The Proprietor may at its sole discretion request the Applicant to provide the Proprietor with all 
or any of the following as part of the Application:  
(a) Samples of the goods; 
(b) A declaration from the Applicant that the samples of the goods tested accurately represent 
normal production and are representative of the Specification; 
(c) Written description of the services; 
(d) Evidence of any licences, certificates, trade body approvals and any item of a similar nature;  
(e) A declaration that the goods and services comply with the Standards. 
 
7.6 An Applicant shall satisfy the Proprietor, through any of Clauses 7.4(a), 7.4 (b) and 7.4(c) that the 
goods and services conform entirely to the Standards or the applicable part or parts thereof. 
Approval of the Application will only take place once the Proprietor is satisfied that the 
AǇǇƭƛŎŀƴǘΩǎ ǇǊƻŘǳŎǘǎ or services comply with the Standards. 
 
7.7 The Biosphere Co-ordinator will be responsible for overseeing the Certification Mark Scheme 
assessment process. Once assessment is complete the Biosphere Co-ordinator will submit a 
recommendation to the Award Panel.  
 
7.8 An Applicant shall satisfy the Proprietor during the assessment that the Applicant is able to 
produce the goods and services consistently in compliance with the Standard. 
 
7.9 The Award Panel will consider whether or not the products and services have met the Standards 
and, based on this consideration, whether or not the Proprietor should endorse such products and 
services as Authorised Goods and Services. 
 
7.10 If the Proprietor decides to endorse the products and services as Authorised Goods and 
Services based on the recommendation of the Award Panel, a Formal Agreement will be presented 
to the applicant with a copy of these Regulations. The Applicant must sign and return the Formal 
Agreement. Once the signed Formal Agreement has been received by the Proprietor, a Licence will 
be provided appointing the Applicant as an Authorised User for the Authorised Goods and Services. 
The details of the Authorised User will then be added to the Register. 
 
7.11 Licence to use the Galloway and Southern Ayrshire Biosphere Certification Mark may be 
granted to the Applicant as a producer or service provider and/or to one or more products produced 
by the Applicant and/or classes of products produced by the Applicant. 
 

7.12 The Proprietor shall have the power to set an application fee for consideration of any 
Application. The level of the application fee is detailed in Appendix 8 of these Regulations and the 
Proprietor shall have the power to review the level of this fee at its discretion.  
 
8. Authorised UǎŜǊΩǎ hbligations 
 
8.1 The Authorised User agrees and undertakes at all times to comply with these Regulations. 
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8.2 The Authorised User shall ensure that the Authorised Goods and Services shall entirely conform 
at all times with the Standards. 
 
8.3 The Authorised User shall advise the Proprietor of any intention to amend the Specification of 
the Authorised Goods and Services and shall undertake that such amended Authorised Goods and 
Services will continue to conform in their entirety with the Standards. If no such undertaking can be 
given, the Authorisation to use the Certification Mark for the goods and services affected by the 
amended Specification shall be cancelled by the Proprietor. The Proprietor may decide, in its own 
discretion, to require the Authorised User to re-apply for certification of the amended goods and 
services de novo. 
 
8.4 The Authorised User shall give the Proprietor access during normal working hours to those 
premises and locations to be accessed if needed to support compliance, such access being for the 
purpose of, but not limited to, examining production methods, materials, processes, finished 
articles, installation, records, systems and services. The Proprietor shall give the Authorised User 
reasonable notice of its requirement for access under this Regulation.  
 
8.5 The Authorised User shall advise the Proprietor in writing of any change in or additions to: 
(a) its name, address or ownership; 
(b) the manufacture, process or Specification of the Authorised Goods and Services; 
(c) any information that the Authorised User is under a duty to supply to the Proprietor under these 
Regulations, including for the avoidance of doubt information given as part of the Application 
process; and  
(d) any other relevant information and/or documentation that the Proprietor may reasonably 
require. 
 
8.6 An Authorised User shall have a period of 3 months in which to notify the Proprietor of a change 
of details under Clause 8.5, the period for notification commencing with the date that the change 
occurred. If notification is not timely received, the Proprietor shall have the right to cancel or 
partially cancel the AuthorisŜŘ ¦ǎŜǊΩǎ Licence to use the Certification Mark. 
 
9. Assignment and Licensing Of Rights  
 
9.1 The Authorised User shall not have the right to dispose of, sub-licence, assign, transfer or 
otherwise deal with any rights granted to it under these Regulations. 
 
10. Term 
 
10.1 The Authorised User shall have the right to use the Certification Mark for the Authorised Goods 
and Services from the date it is first issued with a Licence for a period of 3 years or until either:-  
 

(a) the Licence is revoked or cancelled by the Proprietor in accordance with these 
Regulations; or  

 
(b) the Proprietor changes the Standards such that specific Authorised Goods and Services 
no longer comply with the Standard. 

 
10.2 The Authorised User may apply to renew its authorisation at any time within the final 6 month 
period prior to expiry of the Licence. 
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11. Monitoring of Compliance 
 
11.1 The Proprietor shall require all Authorised Users to ensure the Authorised Goods and Services 
meet and continue to meet the Standards.  
 
11.2 The Proprietor may at its sole discretion and at any time during the period of the Licence 
require further evaluation of the Authorised Goods and Services in order to assess conformity of the 
Authorised Goods and Services with the Standards and/or Ƴŀȅ ŀǎǎŜǎǎ ǘƘŜ !ǳǘƘƻǊƛǎŜŘ ¦ǎŜǊΩǎ 
continued compliance with these Regulations. This may include but is not limited to the following: 
 

(a) Assessment of the Authorised Goods and Services using suitable test methods, for 
example as in Appendix 5. The Proprietor shall inform the Authorised User of any samples 
required, any inspections to be performed, any methods to be used for Evaluation, and the 
results of such Evaluation shall be submitted in a report to the Proprietor; and/or 
(b) sending representatives to those premises and locations of the Authorised User that the 
Proprietor deems necessary. The Proprietor shall inform the Authorised User of the 
frequency of such visits.  

 
11.3 The Proprietor shall notify the Authorised User of all complaints received by the Proprietor 
relating to the conformity or non-conformity of the Authorised Goods and Services to the Standards. 
The Proprietor may choose to investigate these complaints and if the Authorised Goods and Services 
manufactured and/or sold by the Authorised User are found not to meet the Standards the 
Proprietor may cancel the Licence in accordance with Section 13.4.  
 
11.4 The Proprietor shall use all reasonable endeavours to keep confidential and not disclose to any 
third party information concerning the Applicant or the Authorised User which is of a confidential 
nature, unless required to disclose such information under any applicable law, rule, regulation or by 
order or discretion by any court, governmental or regulatory body or government agency 
 
11.5 Applicants who fail to meet the Standards upon Initial Assessment may, at the discretion of the 
Award Panel, still be accepted as an Authorised User for an interim period of up to one year. Such 
interim acceptance might occur when the Standards require outcomes that may only be achieved 
over a period of more than one year by implementing a particular management action. In these 
circumstances the interim Licence will state: 
(i) which of the Standards remain to be achieved; 
(ii) the management actions that must be taken to achieve the Standards; and 
(iii) the dates by which the management actions must be accomplished. 
 
11.6 The Proprietor will provide successful Applicants with a Licence stating which goods and 
services are authorised under the Galloway and Southern Ayrshire Certification Mark scheme and 
are Authorised Goods and Services. A copy of the Licence must be displayed at each of the 
Authorised UserΩs premises that are open to the Authorised UserΩs Customers. 
 
11.7 The Proprietor will maintain trade and media checks to ensure that the Galloway and Southern 
Ayrshire Biosphere Certification Mark is not used by unauthorised users and that Authorised Users 
are not using the Galloway and Southern Ayrshire Certification Mark in an unauthorised manner. 
 
11.8 Art work logos will be provided to Authorised Users by the Proprietor and promotional and 
point of sale material may be provided to Authorised Users. 
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12. Conditions as to Use of the Certification Mark  
 
12.1 The Certification Mark may only be used in promotion and marketing of the specific Authorised 
Goods and Services for which it was awarded, or when authorised on products e.g. labelling, as 
described in these Regulations. Use of the Galloway and Southern Ayrshire Biosphere Certification 
Mark in a way that might mislead a consumer into believing that the Certification Mark has been 
awarded for goods or services, that are not covered by the Licence or to the business of the 
Authorised User as a whole, will be considered to be violating these Regulations and will result in 
cancellation of the Licence of the Authorised User. 
 
12.2 The form in which the Certification Mark is used by an Authorised User shall conform 
substantially to that shown at Appendix 6 and in accordance with the Guidelines set out in Appendix 
7 of these Regulations.  
 
12.3 The Authorised User shall not make any use or assist in the making of any use of any mark 
where such use would be an infringement of the Certification Mark.  
 
12.4 It is a condition of use that the Certification Mark shall not be used in any printed 
advertisements or printed publicity matter directed primarily to the market in the United Kingdom 
and in the Isle of Man or in retail point of sale display cards distributed by the Authorised User 
without indicating that the mark is a Certification Mark.  
 
12.5 The Authorised User shall not make use of the Certification Mark, or make any statement with 
reference to the Certification Mark, that in the opinion of the Proprietor is misleading or could bring 
the Proprietor into disrepute.  
 
12.6 The Authorised User shall on request by the Proprietor give the Proprietor any information 
about the use of the Certification Mark that the Proprietor may require and will render all assistance 
reasonably required by the Proprietor in applying for and maintaining the registration of the 
Certification Mark.  
 
13. Cancellation of Authorisation  
 
13.1 The Licence of an Authorised User shall be liable to cancellation in either of the following 
circumstances: -  
 

(a) The Authorised User commits a material breach of these Regulations, including in 
particular use of the Certification Mark which is not in accordance with Appendices 6 and 7;  
(b) The Authorised User in any way uses the Certification Mark in an unauthorised, 
misleading or deceptive manner.  

 
13.2 In the case that the Proprietor consider that the provisions of Clause 13(1)(a) or 13(1)(b) of 
these Regulations apply, the Proprietor shall first give the Authorised User a period of not less than 
three months from written notification of the potential breach to satisfy the Proprietor that the 
relevant circumstances no longer apply. 
 
13.3 The Proprietor may cancel the Authorised UsŜǊΩǎ Licence to use the Certification Mark in 
relation to the Standard, where certification to the Standard has, in the ProprietorΩs view, become 
inappropriate. In such a case, the Proprietor shall give not less than three monthsΩ notice to the 
Authorised User of its intention to cancel the Authorised UsŜǊΩǎ Licence to use the Certification Mark 
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insofar as the certification has been found to be inappropriate. The Authorised User shall be 
provided with the reasons for the cancellation. 
 
13.4 If at any time of Assessment or monitoring an Authorised User is found to be failing to 
implement any part of these Regulations then the Proprietor shall advise in writing the actions 
required by the Authorised User in order to rectify the situation. The Proprietor will allow a period of 
3 months for the Authorised User to comply with the actions as notified before arranging for 
Assessors to check implementation of the Regulations by the Authorised User. If the Assessors find 
that the Authorised User has not taken the required actions then the Award Panel will be notified. 
The process of cancelling (either in part or in total) a Licence of the Authorised User will require final 
agreement by Galloway and Southern Ayrshire Partnership Board. Once the Board has approved the 
cancellation of the Licence, the Authorised User will be notified without delay that its Licence to use 
the Certification Mark has been cancelled. 
  
14. Effect of Cancellation of being an Authorised User 
 
14.1 In the event of an Authorised UserΩs Authorisation to the Galloway and Southern Ayrshire 
Biosphere Certification Scheme being terminated under Clause 13 or being voluntarily relinquished, 
then the Authorised User shall make no further use of the Certification Mark and shall forthwith 
remove or obliterate the Certification Mark on and in connection with all advertising, promotional 
materials or in any other or in connection with any previously Authorised Goods and Services and 
shall further inform its staff and take down copies of its Licence at its premises to inform customers 
that it is no longer an Authorised User. 
 
15. Appeals 
 
15.1 The Proprietor aims to provide an efficient and effective service for everyone it deals with and 
to maintain good relations with Applicants and Authorised Users. In the event of an Application 
being refused or Authorisation being terminated by the Proprietor, the Applicant or Authorised User 
concerned may within a period of thirty days from the date of such refusal or termination contact 
the Chair of the Awards Panel by emailing info@gsabiosphere.org.uk The Chair of the Awards Panel 
will try if possible to seek resolution. If the Applicant or Authorised User is not satisfied with the 
response, the Applicant or Authorised User is entitled to respond in writing within 14 days of the 
response giving reasons and requesting an opportunity to put their case to an Appeals Panel of 
Galloway and Southern Ayrshire Board Members. Such a request should be made in writing to 
Dŀƭƭƻǿŀȅ ŀƴŘ {ƻǳǘƘŜǊƴ !ȅǊǎƘƛǊŜ tŀǊǘƴŜǊǎƘƛǇ /ƘŀƛǊ ƳŀǊƪŜŘ ά/ŜǊǘƛŦƛŎŀǘƛƻƴ aŀǊƪ {ŎƘŜƳŜ !ǇǇŜŀƭέ. 
 
15.2 The Appeals Panel of board members will be independent from the certification award process 
and comprise a chairperson and two members, none of whom shall have a commercial interest in 
the appeal, or have been involved in the testing or certification process. The Appeals Panel shall 
meet within 30 days of the receipt of the request for appeal. The Appeals Panel decision shall be 
based on a simple majority of the Appeals Panel members as declared by the chairperson. The 
decision of the Appeals Panel shall be communicated to the appellant within 7 days of the panel 
meeting. 
 
15.3 In the event that the appellant is not satisfied with the decision of the Appeals Panel they have 
the right to an appeal ǘƻ ŀƴ ŀǊōƛǘǊŀǘƻǊ ŀǇǇƻƛƴǘŜŘ ōȅ Ψ/ƘŀƳōŜǊ LƴǘŜǊƴŀǘƛƻƴŀƭΩ ǇǊƻǾƛŘŜŘ ǘƘŀǘ ŀǘ ǘƘŜ 
time the Applicant or Authorised user concerned gives notice of such an appeal to the proprietor. 
 

mailto:info@gsabiosphere.org.uk
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Chamber International 
Devere House  
Vicar Lane 
Bradford 
West Yorkshire BD1 5AH 
United Kingdom  
 
The decision of the arbitrator appointed on such an appeal shall be final and binding on the 
proprietor and the Applicant or Authorised user concerned. 
 
15.4 Galloway and Southern Ayrshire Biosphere reserve the right to charge the appellant reasonable 
costs for the process of the Appeal Panel as defined in 15.2. Any costs relating to arbitration process 
as defined in 15.3 shall be borne in full by the appellant, and the proprietor shall not be responsible 
for any costs in relation to the arbitration process, irrespective of the final decision reached. 
 
 

16. Power to Amend 
 
16.1 Subject to the consent of the UK Registrar of Trade Marks, the Proprietor may apply from time 
to time to amend these Regulations, including the appendices hereto, wholly or in part, but no such 
alteration shall affect the use of the Certification Mark by any Authorised User during the pendency 
of an extant Licence unless and until three calendar months' notice of the alteration has been given. 
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17. Appendices 

 

Appendix 1  Full list of products and services that may carry the Galloway and Southern Ayrshire 

Biosphere Certification Mark 

Appendix 2 The characteristics to which goods & services should conform 

Appendix 3  The Standard 

Appendix 4  Award Panel 

Appendix 5  Tests 

Appendix 6  Form of Certification Mark 

Appendix 7  Certification Mark Guidelines - Technical 

Appendix 8  Fees 

Appendix 9 Galloway and Southern Ayrshire Biosphere Boundary map 
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Appendix 1: Full list of products and services that be Authorised to use the Galloway and Southern 
Ayrshire Certification Mark 
 

Class 
Number 

List of goods and services that may be Authorised to use the Galloway and Southern 
Ayrshire Biosphere Certification Mark 

16 Photographs [printed]; pictorial prints; picture postcards; paintings [pictures], framed or 
unframed; stationery; printed art reproductions; postcards; posters; paperweights; 
albums; calendars; cards; desk mats; etchings; graphic representations; greeting cards; 
note books; photograph stands; pictures; portraits; printed matter. 

29 Meat, fish, poultry and game; meat extracts; preserved, frozen, dried and cooked fruits 
and vegetables; jellies, jams, compotes; eggs; milk and milk products; edible oils and fats; 
butter; cheese; cream [dairy products]; dairy products; yogurt; arrangements of cut fruit; 
bacon; beef; chicken; fish-based foodstuffs; haggis; ham; pork; poultry, not live; shrimps, 
not live; jams; fruit jellies; fruit jams; fruit paste; fruit preserves 

30 Flour and preparations made from cereals; bread, pastries and confectionery; cakes and 
biscuits; edible ices; honey, propolis [bee glue] for human consumption; treacle; mustard; 
vinegar, sauces [condiments]. 

31 Agricultural, horticultural and forestry products; raw and unprocessed grains and seeds; 
fresh fruit and vegetables; natural plants and flowers; live animals, fish and shellfish; 
foodstuffs for animals; malt; Christmas trees; fishing bait, live; flower bulbs; garden 
herbs, fresh; seedlings; seeds for planting; plants; plants, dried, for decoration; 
agricultural, horticultural and forestry products; arrangements of dried flowers; 
arrangements of fresh fruit; bird food. 

41 Provision of entertainment, cultural and educational services; teaching and instructional 
services; leisure centre services; provision of training and courses; conducting guided 
tours; guided walks and tours; nature trails; provision and organisation of entertainment 
services and venues; provision and organisation of sporting and cultural activities, 
services and venues; sporting activities; sports coaching; conducting of sports events; 
arranging and conducting of sporting events; educational and instruction services relating 
to sport; rental of sports equipment; hire of instructors and venues; organisation of 
events and services for concerts, shows, performances, festivals, balls, ceilidh, 
exhibitions, workshops, seminars, conferences, meetings and competitions; providing 
booking agency services for concerts, shows, performances, festivals, exhibitions, 
workshops, seminars, conferences, meetings and competitions; arranging and conducting 
of concerts; teaching; provision of educational facilities, courses, and instructors for 
schools, colleges, universities, clubs, groups and members of the public; discotheque 
services; holiday camp services [entertainment]; organization of exhibitions for cultural 
or educational purposes; organization of sports competitions; photography; providing 
golf facilities; providing recreation facilities; amusement park services; theatre 
productions; entertainment services. 

43 Accommodation bureau services [hotels, boarding houses]; boarding for animals; day-
nursery services; day-care services; provision of after-school care; food and drink 
catering; restaurant services; self-service restaurant services; snack-bar services; services; 
bar services; catering services; dairy bar services; delicatessens [restaurants]; ice cream 
parlours; juice bar services; mobile catering services; pubs; restaurant and catering 
services; serving of food and drink; holiday camp services [lodging]; hotel reservations; 
providing campground facilities; rental of tents; tourist home services; bed and breakfast 
inn services; hostel services; hotel accommodation services; providing conference, 
exhibition and meeting facilities; providing facilities for exhibitions and conferences; 
rental of function rooms for wedding receptions; rental of vacation homes. 
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Appendix 2: 
 
The Characteristics to which goods and services should conform. 
 

Class 
Number 

The characteristics to be certified by the Galloway and Southern Ayrshire Biosphere Certification 
Mark Scheme 

 GOODS 

16 In respect of such items: 

¶ Are created in a manner demonstrating conservation and sustainable development 
benefits to the Galloway and Southern Ayrshire Biosphere and/or wider environment. 

¶ Are made or manufactured in the Galloway and Southern Ayrshire Biosphere and/or 
contain 25% materials originating in the Galloway and Southern Ayrshire Biosphere area. 

29 In respect of such items: 

¶ Are created in a manner demonstrating conservation and sustainable development 
benefits to the Galloway and Southern Ayrshire Biosphere and/or wider environment 

¶ Are grown, reared or originate in the Galloway and Southern Ayrshire Biosphere 

¶ Or are prepared or manufactured using or substantially (50%) using ingredients and 
produce grown reared or originating in the Galloway and Southern Ayrshire Biosphere. 
(Note: Sustainable produce/ingredients may replace produce/ingredients where no 
sources exist in Galloway and Southern Ayrshire Biosphere area) 

30 In respect of such items: 

¶ Are created in a manner demonstrating conservation and sustainable development 
benefits to the Galloway and Southern Ayrshire Biosphere and/or wider environment 

¶ Are grown or originate in the Galloway and Southern Ayrshire Biosphere 

¶ Or are prepared or manufactured using or substantially (50%) using ingredients and 
produce, grown or originating in the Galloway and Southern Ayrshire Biosphere area. 
(Note: Sustainable produce/ingredients may replace produce/ingredients where no 
sources exist in Galloway and Southern Ayrshire Biosphere area) 

31 In respect of such items : 

¶ Are created in a manner demonstrating conservation and sustainable development 
benefits to the Galloway and Southern Ayrshire Biosphere and/or wider environment 

¶ Are grown, born, reared or originate in the Galloway and Southern Ayrshire Biosphere 
area. 

 SERVICES 

41 In respect of such services: 

¶ Are created/delivered in a manner demonstrating conservation and sustainable 
development benefits to the Galloway and Southern Ayrshire Biosphere and/or wider 
environment 

¶ Are provided in the Galloway and Southern Ayrshire Biosphere area. 

43 In respect of such services: 

¶ Are created/delivered in a manner demonstrating conservation and sustainable 
development benefits to the Galloway and Southern Ayrshire Biosphere and/or wider 
environment 

¶ Are provided in the Galloway and Southern Ayrshire Biosphere area. 

¶ Serve produce that is made, manufactured, grown, reared or contains materials 
originating in the Galloway and Southern Ayrshire Biosphere area (Note: when the 
serving of food is applicable to business)  
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Appendix 3 

 
The Standards 

 
The Galloway and Southern Ayrshire Biosphere has three main aims/functions: 

Á Conservation: 
promoting the preservation of wildlife, habitats and landscape. 

Á Learning: 
supporting a better understanding of nature and global issues. 

Á Development: 
fostering a sustainable economy and society. 

To support the achievement of these functions the Galloway and Southern Ayrshire Biosphere has 
developed 6 Principles which form the foundation for the Standard of the Galloway and Southern 
Ayrshire Biosphere Certification Mark Scheme 

The six principles are to: 

o Help to conserve the natural resources of the Biosphere 
o Support the economy to benefit people and nature 
o Promote cultural heritage and local products 
o Contribute to the health and well-being of the community 
o Develop knowledge, understanding and promote research 
o Raise awareness of the Galloway and Southern Ayrshire Biosphere 

 
Examples of how the Applicant supports these principles and aligns with the characteristics needed 
for products and services form the basis for the evidence needed to show compliance with the 
standard.  A balance of activity across all the 6 principles is expected. 
 
Sector Standard Evidence Examples ς This List Is Not Exhaustive. 
 
SERVICES IN THE BIOSPHERE  
 
Tourism Businesses  
 
Accommodation providers 

¶ Membership of Visit Scotland/AA star rating system or Visit Scotland Code of Conduct 
scheme for businesses that do not fall within the existing quality scheme.  

¶ At least bronze level of the Green Tourism Business Scheme or commitment to achieving it 
or equivalent scheme within one year. 

¶ Taste our Best Award or evidence to show use of local produce 

¶ Businesses must have an environmental policy 

Outdoor Activity Providers  

¶ Operators should be based in the Biosphere, or a significant proportion of activity involving 
customers must take place in the Biosphere  

¶ To provide evidence of relevant National Governing Body (NGB) certification(s)/and/or AALA 
licence if required.  
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¶ To be signed up to the relevant Operators Code of Conduct 

¶ Have a commitment to operating to an environmental sustainability policy 
 

Food and Drink Providers 

Eating Establishments  

¶ The business should be located within the Biosphere and use at least 25% of products 
sourced from the Biosphere. 

¶ Membership of Ayrshire Food Network or Slow Food  

¶ Membership of Visit Scotland Taste our Best Scheme or equivalent AA, RAC food quality 
ǎŎƘŜƳŜ ƻǊ {ƻƛƭ !ǎǎƻŎƛŀǘƛƻƴ ΨCƻƻŘ ŦƻǊ [ƛŦŜ /ŀǘŜǊƛƴƎ aŀǊƪΩΦ  

¶ At least bronze level of the Green Tourism Business Scheme or commitment to achieving it 
or equivalent scheme within one year or equivalent scheme 

¶ Taste our Best Award 

¶ Businesses must have an environmental policy 
 

All Other Business/Services 

¶ Businesses should either be located within the Biosphere 

¶ Businesses should be a member of an appropriate professional body. If no appropriate body 
exists, business can submit a statement of business standards.  

¶ Businesses should either be a member of an environmental accreditation scheme or have a 
commitment to operating to an environmental sustainability policy. 

¶ Businesses must have an environmental policy 
  

PRODUCTS FROM THE BIOSPHERE 

Non Edible Produce 

¶ Product must either be made in the Biosphere and/or at least 25% of materials sourced 
from the Biosphere 

¶ Businesses must have an environmental policy  

Edible Produce 

Beef, Lamb, venison, chicken or pork 

¶ Obtained from livestock born in or reared in the Biosphere.  

¶ Obtained from a producer registered as a member of the Quality Meat Scotland Farm 
Assurance Scheme or Red Tractor Scheme.  

¶ Obtained from land where the producer demonstrates a commitment to positive 
environmental management through involvement in one or more of the following 
schemes:  

o § Linking Environment and Farming Marque Scheme  
o § Organic Certification Scheme  
o § Current Agri-Environment Scheme (such as Rural Development Contract or Agri-

Environment Climate Scheme under SRDP) 
Or proven participation in local environmental project or can give evidence/able to demonstrate 
activity to improve habitat conditions on their land. 
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Fruit, Vegetables and Cereals  

¶ Crops grown within the Biosphere  

¶ Cereals must satisfy the standards of Scottish Quality Cereals.  

¶ Crops are obtained from land where the producer demonstrates a commitment to 
positive environmental management through involvement in one or more of the 
schemes. 

o § Linking Environment and Farming Marque Scheme  
o § Organic Certification Scheme  
o § Current Agri-Environment Scheme (such as Rural Development Contract or Agri-

Environment Climate Scheme under SRDP) 
Or proven participation in local environmental project or can give evidence/able to demonstrate 
activity to improve habitat conditions on their land. 

 

All Other Edible Produce  

¶ The production and labelling of all produce must comply with standards set out by the 
Food Standards Agency.  

¶ Product must be made in the Biosphere, and 50% of ingredients sourced from the 
Biosphere.  

Businesses must have an environmental policy. 
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Appendix 4    
 
Award Panel 
 
The Award Panel will be made up of individuals who have knowledge and expertise in 
industry/sector related to the classes of goods and services.  The panel will be formed in the first 
instance from the Galloway and Southern Ayrshire Partnership board members. 
 

Awards Panel Structure 

Business 
types/Classification 
of goods and 
services to be 
certified 

43, 41 16 29, 30, 31, 29 

Core 
Representatives 
of the award panel 

Scottish Natural Heritage 
 

Forestry Commission 
Services 
 

Dumfries and Galloway 
Council 
 

Sector 
Representatives to 
support decision 
making on business 
types/classes of 
goods and services 

Visit Scotland  
 
Southern Uplands 
Partnership 

South Ayrshire Council 
Enterprise Service 
 
Chamber of Commerce 
 

Ayrshire Food Network 
 
East Ayrshire Council 
Enterprise Service 
 
The Crichton Institute 

If these organisations cease to exist, or there is another organisation that would be more appropriate to be 
represented on the Award Panel, Galloway and Southern Ayrshire Biosphere Partnership will invite an 
alternative organisation to appoint a representative to sit on the panel or invite an individual who has the 
necessary expertise. 
 
 
 

 

 
 
  



17 
 

Appendix 5 
 
Tests 
 
The Proprietor may use any method it deems appropriate to test the characteristics listed in 
Appendix 2 including but not limited to: 
 

1. Inspection of any Licences, Certificates, Trade Body approvals and any items of a similar 
nature 

2. Inspection of the applicants premises, places of work, or manufacture 
3. Inspection of any ingredients, raw goods, materials, livestock etc. used 
4. Inspection of invoices, receipts, purchase ledgers and other books and records kept by the 

applicant in whatever form these are kept 
5. The Proprietor may question employees of the applicant regarding any ingredient, product, 

method of manufacture, or process connected with the product or service 
6. Spot checks, short notice checks, visible monitoring and invisible monitoring may be carried 

out during the currency of the certification period 
7. For the avoidance of doubt, the Proprietor may appoint any of its employees it deems 

appropriate, to carry out such inspections or it may appoint an outside consultant to carry 
out such inspections. 
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Appendix 6  
 
Certification Mark  
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Appendix 7  
 
Certification Mark Usage Guidelines  ï Technical  
 

 
 

¶ Colours 
 
The colours used in the badge can be achieved using the Pantone Matching System ®, from the 
standard set of process colour printing inks (CMYK) or using on-screen (RGB) values. 
 
Sun Dew centre image - PANTONE 383 U 
Border ς Blue - PANTONE 533 U 
 

¶ Certification Mark ς ƳƛƴƛƳǳƳ ǎƛȊŜΧ 

The minimum size at which the badge should be used is:  

22mm wide (in printed matter)  

and 250px wide (for on-screen use)  

This is the smallest size at which the badge (and in particular the logotype) retains a reasonable level 
of legibility. Displaying the mark any smaller would make it difficult to read.  

When displaying the mark on A4-size publications, it is recommended that the mark width be at 
least 35mm. 
 

¶ Certification Mark Clear Space 
 
To ensure that the mark is free from any visual distraction, a minimum amount of space must be 
maintained around it. This visually separates it from any other graphic elements and typography. 
This distance is called άŎƭŜŀǊ ǎǇŀŎŜέΦ  

It is recoƳƳŜƴŘŜŘ ǘƘŀǘ ǘƘŜ ƳƛƴƛƳǳƳ ŎƭŜŀǊ ǎǇŀŎŜ ǎƘƻǳƭŘ ōŜ ǘƘŜ ƘŜƛƎƘǘ ƻŦ ǘƘŜ Ψ ōƭǳŜ ōŀƴŘΩ 
surrounding the roundal and containing the logotype element of the mark.  

Whenever possible, this amount of clear space can be increased for maximum clarity. 
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Appendix 8 
 
Fees 
 
In Year 1 of the Galloway and Southern Ayrshire Biosphere Certification Mark Certification Scheme 
all those awarded use of the Certification Mark can have use of the Mark free of charge for a period 
of 1 year. In year 2 of the scheme it will be reviewed and any necessary changes in regulations 
submitted to IPO. 
 
 
Appendix 9 
 
Map of the Galloway and Southern Ayrshire Biosphere Geographical Area 
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Note: Red line is the boundary of the Galloway and Southern Ayrshire Biosphere  
 
 
 
 
 


